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Students Grievance Redressal Cell

ACTION TAKEN REPORT (2020-21)

Grievances Action Taken

o 1. Students expressed their inconvenience in

submitting the answerscripts online due to lack of

high speed internet connectivity in rural areas. It is
advised that the students shall submit the
answerscripts in person at the college premises
within one hour of completion and shall send the
answerscripts through speed post within one hour

Online examinations of completion of the examination time as per
directions of the University and as per directions
issued by authorities.

2. Students opined that some students were not able
to submit the answerscripts through the link due to
forgot password issues from the official college ID. It
is decided to permit students to submit answer
scripts online form their personal mail ID’s also.

It is informed that online class recordings shall be
shared to students by their respective teachers on
demand. The teachers were also advised to provide
students with the recordings of online classes on

Online classroom recording to be
provided

request from students.
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